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Inside this issue: 

Summer is here and I hope you are enjoying the weather when making 

your facility visits.  I often worry about all of you traveling in the winter 

months, but my mind is put to ease during this time of the year.  Regard-

less, the roads bring a different kind of danger for different parts of our 

state.  At the end of April, I witnessed flash flooding that took over the 

highway as I was driving to Parsons, Kansas.  Unfortunately a few hours 

after I passed the crossing, I heard over the radio that a young couple had 

lost their lives after being swept away at the same spot.  Please be careful 

as you drive to your facility.  Your safety is of paramount importance to 

us. 

 

Thank you to all the certified volunteers who attended the 2009 volunteer 

training conference in Wichita.  It is extremely important to me to      

continue our relationship together as a program. It was a pleasure to see 

all of you at the conference to reiterate our commitment to the Kansas 

Certified Volunteer Ombudsman Program.  This yearôs annual training 

focused on the role of the volunteer in facility closures, Kansas      

Guardianship Program (KGP), National Ombudsman Resource Center, 

Money Follows the Person (MFP) Demonstration Project grant, and    

volunteer program updates. 

 

It was my honor to present the Ombudsman Groundbreaker Award to 

Jean Krahn, KGP Executive Director.  Her commitment to teach the 

complexities of the program at our volunteer trainings has enabled all of 

us to better understand guardianship issues. During the awards ceremony, 

I had the privilege to recognize Don Anderson, Certified Volunteer    

Ombudsman of Bethany Home in Lindsborg, on his hard work           

promoting culture change and assisting the facility to receive the 2009 

Ombudsman Excellence Award.  Later, a contingency of nearly 12     

ombudsmen traveled to Bethany Home to award the facility on their    

accomplishment. 

 

The training ended with a presentation from Kathy Greenlee, Kansas 

Secretary on Aging and designate candidate for Assistant Secretary on 

Aging, U.S.  Department of Health  and Human Service in the Obama  
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Fred Deal of Garden City, Kansas has served the residents of Garden Cityôs 

assisted living facilities since May of 2001, beginning with Evergreen         

Assisted Living. When the facility closed. He didnôt miss a beat and ñmovedò 

with the residents to The Homestead Assisted Living.  Fredôs dedication is 

unwavering and his residents can depend on him to be there.  Fred is there on 

times other than his weekly visits and has been extremely integral in resolving 

problems, both big and small.  Fredôs weekly visits keep him on top of what is 

happening in this community of seniors and he can identify potential        

problems before they become colossal.  Residents know they can count on 

Fred as a resource and a friend.  His gift of time, understanding, and devotion 

makes a significant difference in the lives of the residents at The Homestead 

Assisted Living.  Thank you, Fred, for all you do!      

 

  
Fred Deal, Garden City 

Retirement   
Dr. Betty Barton 

From Left to Right: 

Betty Barton, Rebecca 

Chuma, Matilda 

Rosenberg, Joe Dobson, 

Frances Alt You will find in this issue. A considerable amount of 

information that has kept us on a very intriguing 

journey. As we move forward, the Certified           

Volunteer Ombudsman program will continue to 

find innovative ways to increase the volunteer base. 

Through your support, the ombudsman program     

encourages you to convey our desire to recruit and 

train new volunteers. Your referrals have enabled the 

volunteer program to see a great number of new   

volunteers across the state.  

 

In addition, I will be adding resources that will assist 

you on the website beginning in July. I encourage 

you to visit the programôs website 

www.KansasOmbudsman.ks.gov and submit your 

monthly reports to your regional. Again, you are 

more than welcome to give me a call with any       

further questions with your volunteer log-in. 

 

I will be available for any questions that you may 

have about the certified volunteer program. Thank 

you for your journey through advocacy in Kansas.  

 

Have a wonderful and safe summer!  

Aberdeen Village, a Presbyterian Manors continuing 

care community in Olathe, KS, hosted a reception     

honoring Dr. Betty Barton, who is retiring from the  

Certified Volunteer Ombudsman program. Betty was 

honored for nearly six years of service to Aberdeen as 

their Certified Volunteer Ombudsman. Refreshments          

including a beautiful cake, punch, nuts and fruit were 

served to a group of over 30 well wishers. Tim Allin, 

Executive Director at Aberdeen, expressed deep               

appreciation for the many times that Betty had assisted 

the facility in resolving resident and family concerns. 

He said, ñDr. Barton has been a wonderful example of    

concern for others and able to build relationships 

among all parties.ò Those attending included several 

residents, nursing staff members, administrative      

personnel, a close friend to Betty, and her daughter. 

Betty exemplified concern for the residents as well as 

an ability to build rapport with staff and families. Her 

years as a Certified Volunteer Ombudsman have truly 

been fruitful.  
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Thank you for your 
participation! 


