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I wanted to take this opportunity to introduce myself.  

My name is Belinda Vierthaler (Veer-taller).  I was 

born and raised in Kansas.  I grew up in Shawnee.  

My mom and dad still live near my childhood home. 

My husband and my son (both Michael) and I live in 

the Bonner Springs/Basehor area.  We love to be    

outdoors as much as possible, and when we get the 

chance, we go to my in-lawôs cabin in Colorado to 

hike and the boys love to fish.   

I have my Bachelorôs and Masterôs of Social Work 

from the University of Kansas (Rock Chalk).  During basketball season, 

you can find me in front of the T.V. or listening to the radio to see how 

well the Jayhawks did.  After college, I started working for Menninger.  

I worked as a social worker on the geri-psych unit at Overland Park    

Regional.  During my time there, I learned so much I decided to use that 

knowledge in a long-term care setting.  I went to work as the Executive 

Director for the Sweet Life of Mission Springs Assisted Living in    

Mission, Kansas.  Then, I decided to get my Adult Care Home              

Administratorôs license and did my training at Shawnee Gardens    

Nursing and Rehabilitation.  They decided to start paying me, so I 

stayed.  I started as the Assistant Administrator and then was promoted 

to Administrator.  I really enjoyed my time at Shawnee Gardens.  I love 

working with the elderly and doing everything I can to make sure the 

residents have the respect and dignity they deserve.  After Shawnee  

Gardens, I opened a new facility in Independence, Missouri.  The      

Villages of Jackson Creek is a 120-bed skilled nursing, 52-bed assisted 

living and 70-bed memory care facility.  Opening a new building is 

challenging and fun, but I really missed spending time with my boys.  

So, I decided to leave Jackson Creek and stay home with my son, which 

is what I did for the 15 months prior to my start as the Acting State 

Long-Term Care Ombudsman.                                                                              

       (continued on p.6) 
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The Certified Volunteer Ombudsman Program continues to look 

for innovative ways to recruit new volunteers across the state. I 

want to thank regional and certified volunteer ombudsmen who 

have been networking to address the need for more volunteers. It 

is imperative now, than ever before,  that we increase the numbers 

of advocates in Kansas long-term care facilities.  

A look at the numbers will show why we need to increase the 

number of volunteers in our program.  The State of Kansas has 

over 650 long-term care facilities across the state advocating for 

more than 28,000 residents. Currently, the Certified Volunteer 

Ombudsman Program has 123 volunteers advocating in             

approximately 114 facilities. This number only covers 18%     

long-term care facilities. In 2007, the total number of certified 

volunteers was 202 covering 31% of long-term care facilities. The 

Kansas Long-Term Care Ombudsman program is indebted to all 

those volunteers who have been with us and those that remain 

with us.  I cannot stress enough how important you are to long-

term care residents and the Kansas Long-Term Care Ombudsman 

Program.  

With that in mind, your ideas about support services from the   

ombudsman program are very important. Would you like to go to 

additional trainings other than your monthly meetings? Do you 

want different activities at your monthly meetings? Do you want 

to have quarterly meetings with other volunteers near your       

region? These are merely a few questions that I anticipate being 

asked by you. I encourage you to give me your thoughts. Please 

call me. Write me. Email me. I believe there is a lot to learn from 

all of you. You possess many skills that are noteworthy and could 

assist the program. 

As we move forward with a new leader, Belinda has stressed the 

importance of further developing the Certified Volunteer        

Ombudsman Program. Her dedication in enhancing volunteer   

services and our volunteer base will allow the talent that exists in 

the program to cultivate, increasing and strengthening our      

numbers in the field. The Ombudsman Program wants to keep 

you informed of any changes that are in your program. If you 

wish to be involved in other activities, such as, the newsletter 

team, focus groups, or wanting to help in an office, please let me 

know. Thanks a million! You are special and you are appreciated 

beyond words.    

Since 2006, Mickey 

Walker serves as 

Certified Volunteer 

Ombudsman at the 

Prairie Mission     

Retirement Village 

in St. Paul, Kansas. 

 

Pictured to right 

with his                  

granddaughter, Mickey had served as a 

community volunteer for Prairie Mission 

residents as a community volunteer for 

eight years, and he was President of the 

Prairie Mission board for several years. 

During this time, Mickey learned about 

the ombudsman program through his      

community volunteer work. He became 

very interested in being a certified       

volunteer ombudsman. When he heard 

that he could advocate for all residents by 

visiting, listening to their concerns, and 

making sure their needs were met. 

 

While in the program, Mickey attends 

resident council meetings. He often visits 

on Sundays after church. He feels this is 

usually a quiet time, and he can meet 

with a lot of people in the afternoon. He 

shares his church bulletin with residents 

who may not be able to attend services. 

 

Going above and beyond, Mickey       

presented a resident rightôs training to the 

certified nursing staff to assist them in 

understanding resident needs. In addition 

to his ombudsman volunteer work, he 

volunteers for the SHICK program to  

assist the community as a consultant for 

the Medicare Part D program. 

 

Mickey, you are the heart of our          

program! 

Mickey Walker - St. Paul, Kansas 
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After serving as a certified 

volunteer ombudsman for 

over 10 years, Bert Stalker 

has retired.  Bert advocated in 

the Larksfield Place Health 

Center in Wichita. He was 

accompanied by his dog   

companion Hercules, also 

known as Herkie. 

  

Bert stated that Herkie helps 

relax the residents and gets them to interact more with 

him than without the presence of Herkie. He said studies 

show that animals are proven to reduce stress and      

increase quality of life of the elderly. They are now very 

involved in Canine Friends of Victory In The Valley, 

the local cancer support organization, where they visit 

cancer patients receiving treatment to provide support 

and cheer. All of the patients, especially the children, 

find it soothing, rewarding, relaxing and uplifting.  

  

Along with local activities, Bert and Herkie are very   

active in Therapy Dogs International. Bert and Herkie 

will continue to visit the Larksfield Place Health Center 

as a volunteer with Canine Friends. 

  

The Kansas Long-Term Care Ombudsman Program will 

certainly miss your innovative ways in advocacy. Good 

luck with all your endeavors! 

  

To find more information about Canine Friends of    

Victory in the Valley, you may visit their website at 

www.victoryinthevalley.org. 

Retirement  
Bert Stalker, Wichita, Kansas 

The Kansas Long-Term Care 

Ombudsman Program              

welcomes Certified Volunteer      

Ombudsmen, Bill Anderson 

and Steven Ossiander.  

Bill and Steven will be         

advocating in facilities in    

Emporia, while Sharon Jeffrey will be placed in 

McPherson. 

We appreciate your commitment in advocating and 

improving quality in long-term care facilities in 

Kansas. The program looks forward in working 

with you. If you have questions about your new 

position, please call your regional ombudsman or 

you may call the State Office for additional        

information. 

The Kansas Long-Term Care Ombudsman             

Program is taking applications for certified                

volunteer ombudsman positions state-wide.  

Contact Nancy Ochoa at 1-877-662-8362 for more 

information. 
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I received a call from a very distraught Social Worker asking me if I could come to the 

nursing home to assist a resident. The Social Worker told me the Durable Power of       

Attorney (DPOA) was at the nursing home trying to take the resident out of the building 

against her will, while another nursing home was there to evaluate her to move her to 

their facility. I quickly left my office and went to the nursing home to meet with the          

resident and her DPOA. When I arrived, the resident was crying and begging me and the 

staff not to let the DPOA move her to another facility.  I told the resident we would help 

her and try to find out why the DPOA wanted to move her against her will. The Social 

Worker from the other nursing home left until it could be determined if the resident 

wanted to relocate. The resident stopped crying. We began to seek the real reason for the 

move. 

The DPOA said she was not happy with the facility. The resident was suppose to be     

going to the Cancer Treatment Center for blood work on a weekly basis, and the facility Director of Nursing 

(DON) was to call her with the lab results. The DPOA had always taken the resident to the lab each week 

when she cared for her in her home. Now, she didnôt think the facility was following this protocol. The DON 

was brought in, and it was determined in her chart that the resident had been going to the Cancer Center for lab 

on a weekly basis ordered by her doctor. The DPOA said, she had not received a call from the nurse on the lab 

reports. Therefore, she did not believe that they were caring for the resident. I discussed how important it was 

to keep open communication with the DPOA and the resident, especially if the resident gave approval to the 

staff calling the DPOA with her lab results. I advised the DPOA she needed to visit with the DON if she had 

any concerns about the residents care, before she overreacted by trying to move the resident against her will. 

The DPOA was still not happy with the staff. She continued to make comments indicating she was determined 

to take the resident out of the facility. The resident stated that the only way she would leave is if she could go 

home with the DPOA. The DPOA said she would love to take her but didnôt have room for her, and she kept 

telling her that her family did not want her to live with them and that they never visit her. The resident began 

to cry again. I told the DPOA not to upset the resident by talking to her in this manner. I did not see anything 

in the residentôs chart stating she was unable to make her own decisions, and I told the DPOA she could not 

make her leave if she didnôt want to go.  I didnôt feel this DPOA had the residentôs best interest at heart. After 

a long meeting, we decided the resident would remain in the nursing home and the DPOA would be notified of 

the lab reports each week if the resident wanted her to know. Everyone agreed with this decision. 

Everything seemed to be okay until I received another call from the facility. The Social Worker informed me 

that the other nursing home was in the building again. They had received a call from the DPOA to come and 

evaluate the resident in order to transfer her to their building.  I talked with the other nursing home to let them 

know it had not been determined that the resident could not make her own decisions. As long as she was    

competent, she could choose to stay where she was. The other nursing home told me they kept getting calls 

from this DPOA to move her. The nursing home advised that they did not mean to scare her and they would 

leave the building, and only return if the resident wanted to transfer.  

I began to have my doubts about this DPOAôs actions. I met with the Social Worker again. She told me the 

DPOA was not paying the residentôs bill and that she was receiving her Social Security checks at her home. I 

advised the Social Worker to call Adult Protective Services (APS) to investigate. After an investigation by 

APS, they found the DPOA was exploiting the resident. They concluded that the DPOA was using her Social 

Security checks and money from her bank account for personal purposes and not paying the residentôs bill. 

The DPOA thought by moving the resident they would not find out she was using her money without her 

knowledge. A temporary guardian was put into place for the resident. After a long process, we went to court 

and the judge appointed one of the residentôs sons to be her legal guardian with the stipulation he would not 

transfer her to another facility and would honor the residentôs right to choose to stay in the nursing home she 

felt was her home. 



 

 

 Kansas Governor Mark Parkinson has named Martin (Marty) Kennedy as the Acting 

Secretary of the Kansas Department on Aging. Kennedy had been serving as Interim Sec-

retary since the June resignation of Kathy Greenlee, who left to become the Assistant 

Secretary for Aging at the U.S. Department of Health and Human Services. Kennedy will 

remain in an acting capacity pending confirmation by the Kansas Senate. 

 

After the Governor's announcement, Kennedy offered the following remarks: 

 

"Governor Parkinson, thank you for the opportunity to serve in this position.  Iôm grateful 

for the opportunity to serve as Secretary of Aging in this challenging time.  We face 

many challenges in our budget, and I appreciate your leadership in dealing with them in a 

constructive way that preserves services for our most vulnerable seniors. 

"In my five years at the Department on Aging Iôve served in a number of management roles and Iôve seen 

many sides of senior services in Kansas.  Iôm proud to be part of an agency that has so many positive effects 

on peopleôs lives.  Our employees, and our partners in the Area Agencies on Aging, Kansas adult care homes, 

and community based providers, have made our state a leader ï in the United States - in serving the needs of 

our older citizens. 

  

The Kansas Long-Term Care Ombudsman staff congratulates Acting Secretary Marty Kennedy on his new 

position. We look forward working with you in advocating for long-term care residents. 

  

To read his entire remarks, you may visit www.agingkansas.org.  

 

                                                                                        Congratulations from all of us!  
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On June 30, 2009, Governor Mark Parkinson released a statement           

extending his gratitude and appreciation to Gilbert Cruz, Long-Term Care 

Ombudsman, for his service to the state as he leaves to enter the private 

sector. ñGilbert has been a terrific advocate for Kansas seniors, caregivers 

and veterans[,] and our state is a better place thanks to his service. I wish 

him and his family all the best on their next endeavor,ò said Parkinson. Joe 

Dobson, Regional Long-Term Care Ombudsman was named as Interim 

State LTC Ombudsman as he awaited the appointment of Acting State LTC 

Ombudsman Belinda Vierthaler. 

The Kansas Long-Term Care Ombudsman staff thanks both Gilbert and Joe 

for a job well done. We appreciate your leadership. We wish you the best! 

 

 

Pictured left to right: Gilbert Cruz, Gov. Mark Parkinson, and Joe Dobson 

Parkinson thanked Ombudsman Gilbert Cruz 
and appointed interim Joe dobson 

Martin "Marty" Kennedy Named Acting 
secretary on aging 


