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State Long-Term Care Ombudsnjan

Together we do- . .

make a difference!

The Kansas Long-Term Care Ombudsman Program hasggproud history of volunteer servi
Our volunteers are working to meet the needs of treégghborhoods and the community by ass
ing residents of local adult care homes to attaénhtighest possible quality of life.

Mission Statement

To advocate for the well
ing, safety, and rights of
residents of Kansas lond
term care facilities by as
fng them in attaining the
Righest possible quality
life.
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In recognition of these outstanding achievemeffts, Ltong-Term Care Ombudsman Progrark

proud to continue the availability of the Presidentolunteer Service Award, a prestigious
tional honor offered in recognition of volunteernmmitment.  Established in 2003, this n
Award is given by the president of the United Stadad honors individuals, families, and gro
who have demonstrated a sustained commitment tmie#r service over the course of 12 mon

The Long-Term Care Ombudsman Program has teamédhwitdreds of organizations and bu

nesses across the country to deliver this Awamutomost outstanding volunteers. As a Cer

ing Organization of the President!s Volunteer SenAward, we can nominate potential recipie

and distribute the Award to those who meet or exceed the Award criteria.

"We are extremely proud to join the Presidenth& United States in recognizing the volunte

who consistently take the time to make a differenciie lives of others,# said Belinda Vierthg
State LTC Ombudsman. "Volunteers strengthen Araegitd inspire others to get involved.
are proud to honor our volunteers who are answehiegall with this Award.#

Children, adults, families and groups can recdieeAward and, given their ongoing service ag
ity, many of our volunteers may already meet tliilements. To qualify for the President!s
unteer Service Award, volunteers simply submit @re of their service hours to their Regio
LTC Ombudsman in a timely fashion, and we will fiethe service and deliver the Award.
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EConfidentiality & Privacy
W
s Ombudsmen we have 4

heess to information about re
dents that is personal. As with
5bny individual, privacy anf
Mignity is one of the most fun-
tamental resident rights.
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We need to be very aware
FBur role and not fall into
Fbasual pattern of discussi
fesidents or their issues w
friends, family or at the grg
&_ery store. All Ombudsmdg
are instructed in the Fede
and State laws to "protect t
confidentiality of resident!
records, complainants iden
iVices and ombudsmen files.#
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The President!s Volunteer Service Award is issuethb President!s Council on Service and
Participation $ created by President George W. Boishcognize the valuable contributions vol
teers make to our nation.

There are three levels of the Award for adults &feand up, varying by hours of service com-
pleted within a 12-month period:

Bronze Award 100 - 249 hours * Silver Award 259 hours * Gold Award 500+ hours

At our 2010 Annual conference sixty-one Certifiedl¥teer Ombudsmen received a Pr
dential Pin.
teers received the Bronze Award.

Five Certified Volunteers receivhd Silver Award and fifty-six Certified Volun

c

r]iemember, think before yq
speak in public.

Reaching Out for

Your dedication is greatly appreciated.

elilda Vierthaler, Long-Term Care OmbudsrTan

Quality Care

be-
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The Nursing Home Transparency and Improvement, Elder Justice Act and Patient Safety arferé\mrg®n Act all became the law
March 23 when President Obama signed the Patietéd®ion and Affordable Care Act.

The nursing home transparency provisions are teedomprehensive improvements in nursing homeityugihce OBRA %87. When fu
implemented, the law will provide consumers a substantial amount of new information aldduaidacilities, most of it from resoly

tions passed by NCCNHR members. The legislation spasisored by Senator Herb Kohl (D-WI), Senatordh@rassley (R-1A), Rep.

Henry Waxman (D-CA), Rep. Pete Stark (D-CA) and Rep. Jan Schakowsky (D-IL).

Key provisions include:

' Public disclosure of nursing home owners, opeatnd other entities and individuals that provitgnagement, financing and s

vices to nursing homes;

' Establishment of internal procedures by nursingiies to reduce civil and criminal violations angmve quality assurance;

I" Collection of staffing data electronically from pelf records and other verifiable sources and putgporting of hours per red
dent day of care and turnover and retention ralRights information page on Nursing Home Compareluding services
available from the long-term carebomisman;

I" A review of Nursing Home Compare!s accuracy, gfatimeliness and comprehensiveness and modificaitid the site based on t
review;

I" Improved public information on Nursing Home Companeluding staffing data for each facility thatindes hours of care per re
dent day, turnover and retention rates; links tilifees! survey reports (Form 2567) and plans @frection on state websites; sumr
ries of complaints against facilities, includingnmoer, type, severity and outcome; a standardizedptaint form; and adjudicatg
criminal violations by facilities and their empl@ginside the facility, including civil monetary penalties levied against the fa
it's employees , contractors, and other agents;

Government Accountability Office study of the Fi8&ar Quality Rating System;

" Improved timeliness of survey information madedable to the public;

I" A requirement for nursing homes to make surveyscamaplaint investigations for three years availabieequest and to post a not
that they are available;

I" A requirement that states maintain a website with information on all nursing homes in the state, including survey reports (F
complaint investigation reports, plans of correctamd other information that the state or Centerd/fedicare and Medicaid Servid
considers useful;

A statutory requirement for a special focus fagifitogram;

' Establishment of a methodology for categorizataom public reporting of facilities! expendituresgardless of source of payment,
direct care (including nursing, therapy and medgeaVices); indirect care (including housekeepind dietary services); capital g
sets; and administrative services;

I" Improved complaint handling, including a voluntatandardized form for filing complaints with thengey agency and ombudsma
and protection of residents! legal representatares other responsible parties from retaliation wtiezy complain about quality
care;

I" Escrowing of civil monetary penalties after an ipeledent informal dispute resolution process andlipgnresolution of further af
peals; (Allows for reduction of CMP amounts forfgelported, non-repeat violations.)

Sixty-day advance notification of facility closused authorization to continue Medicaid paymentdpenrelocation of all residents;

' Dementia care and abuse prevention in nursete@ileing programs;

' Demonstration projects to identify best practigesulture change and information technology;

' Demonstration program to develop, test, and impat federal oversight of interstate and largeastate chains. (Chains apply
participate in the demonstrations.)
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The LTC Ombudsman Program Mind games!
extends condolences on the deathd
of our, Certified Volunteers: | am weightless, but you can see me. [Put
me in a bucket and I!ll make it lightgr.

Tom Pickford, Region 3 What am 1?

Tom Pickford had been with the
program since 2003. Tom
passed away May 4, 2010.

No sooner spoken than broken. What is|it?

I!'m part of a bird that!s not in the sky.| |
Larry Overstreet, Region 4 can swim in the ocean and yet remain diry.
What am [?
Larry had been with the program
since 2006. He passed away in Answers on page 4
June 13, 2010. Bill Lancaster receives the

Golden Ombuddy Award.
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A Case Study ~~~ by Bill Stewart, Certified Volunt eer Ombudsman,
Ulysses.

Burial arrangements: for the indigent residentpuwhs no family or family support.

| became involved in the following situation quiteprepared. A resident who, in this case, wasospice care had ng
arrangements for burial and an estranged familyegixfor a daughter that did not have funds to céimal expenses. |
told the interim social service designee that | lda@io some checking and will share with you, whedmt had this
experience, what we found out.

My first call was to the county clerk who contacthd county attorney and came back with three Kastsues that
give some guidance:

65-1734 Chapter 66 $ Public Health, Article 17 §ulation of embalmers and funeral directors of decés re-
mains; immunity of funeral directors, funeral éishments and crematories.

22a-215 Chapter 22a-215 $ District coroner; digmsbf body of deceased; burial, when; expensew, fraid;
penalties.

39-713d Chapter 30 $ Mentally ill, incapacitated a@ependent persons; social welfare. Article 7 §i&8avelfare.
39-713d Funeral and cemetery expenses; limitations.

| was then notified that the burial was to be iother State. | then asked the interim social serdesignee to contact
that county!s clerk and see what there laws wegarténg indigent burials.

I next contacted a funeral home and asked howlihegled such requests and was informed that SR&l\way

/550.00 toward the costs to the funeral home argped the funeral home!s fee at /2,500.00 for emlyadgnand casket
only. Medicare will pay /255.00 but this goes tetspouse or family and not to the funeral honfi¢hel spouse or fam
ily were so inclined they could pay this to thedtal home but are not required to do so.

Next, | realized that now there had to be a bygial in a cemetery and if required a vault. Irstbase | do not know ifja
family plot was available or what arrangements weegle. My understanding is that there is no aaltiti money for
these provided for in Kansas law.

If we have the opportunity the funeral directoalked with suggested that we should encouragengspend down,
that prepaid funeral arrangements are made whetsfare available. This would give the residentessay in how
their final arrangements were to be handled anevelstaff and family of the responsibility of hagito do this for the
resident and loved one.

This is not intended to be authoritative or necélyseomplete but merely a guide or a reminder sftaation that you
and your care provider might need to be preparedifbave suggested that this be discussed ifiratdtings and a filg
of guidelines and possible resources be gatheritildate this situation if it shodloccur again in the future.

Unfortunately, effective July 1, 2010, the Fune&kasistance Program, which provided the /550 for
Medicaid Recipients, is being suspended due to étadg action taken by the 2010 Kansas Legislatur
At the time of this publication it appears eachragwvill be responsible for what constitutes an
"unclaimed body# which wodltrigger county responsibility for the cost of tfisposition of the body.

®

If you have a case that you would like to shardnwaiaders of the Volunteer Voice, send them to you
Regional Ombudsman and he<she will get approval fromd@elirerthaler, State Ombudsman for pu
cation in the Volunteer Voice.




KANSAS

State of Kansas

Office of the State Long-Term Care
Ombudsman

900 SW Jackson, Suite 1041
Topeka, Kansas 66612

173-16
RETURN SERVICE REQUESTED

Phone: 1-877-662-8362
Fax: 1-785-296-3916
E-mail: LTCO@da.ks.gov

Website:

www.KansasOmbudsman.ks.gov
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Answers from riddles on page 2
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Resident!s Rights Week
October 3 - October 9, 2014Q.

The theme for 2010 is:
Defining Dining:
It"s about Me!

Talk to your facility admin
istrator and Social Service
to let them know of the datg
for Resident!s Rights Wee

14
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Let your Regional Ombuds
man know how your resi-
dents will be celebrating.

The Last Lecture,

dealt,!just'how!we!play!thethand.

- -l- -

Hannu IV Sl

Recommended Reading:

by Randy Pausch with
Jeffrey Zaslow

Welcannot!changel!the!cards!we!arg
"

Randy!Pausch.!!!

REMINDER:
TURN IN YOUR

MONTHLY ACTIVITY FORMS
AND CASES TO YOUR RE-

GIONAL OMBUDSMAN.

!

n%@UR EFFORTS NEED TO BE
COUNTED==




