
  

                                                                                                                             
make a difference! 

Mission Statement 

To advocate for the well be-

ing, safety, and rights of 

residents of Kansas long-

term care facilities by assist-

ing them in attaining the 

highest possible quality of 

life. 
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Come orbit around 

with us  at our 

Annual Conference  

April  28th and 29th 

at the  

Ramada Inn 

in  

Hutchinson!! 

Mark your calendars now! 

 

Our Certified  

Volunteers go 

to infinity and 

beyond for 

our residents!    
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Transfer Trauma 

When a disaster occurs, 

nursing homes and 

other residential facili-

ties may have to relo-

cate  residents to an-

other facility, causing 

distress and  disorien-

tation.  

Similar reactions can 

occur when elders 

must evacuate their 

own homes leaving 

behind treasured pos-

sessions.  

Studies report that 91 

percent of nursing 

home residents have at 

least one psychiatric 

diagnosis and/or at 

least one behavioral 

problem after a move.  

The added impact of a 

disaster is likely to in-

tensify their  problems 

as with the fire at St. 

Francis (see article on 

page 3).   

An occurrence in    

Minnesota illustrates 

the often dire conse-

quences of transfer 

trauma.  

According to an Asso-

ciated Press account by 

John McDonald in   

November 1997, fifteen 

of the forty-seven    

evacuated residents of 

The Ada Nursing Home 

were deceased within 

seven months after they 

fled rising flood waters   

during an April storm.  

The article reported: 

“The stress of being 

uprooted in the middle 

of the night and depos-

ited in places far from 

their families has sim-

ply been too much for 

many of the people 

weakened by age and 

disease.”  

For example, the frail 

elderly, many of who  

require institutional 

care, remain especially 

vulnerable in disaster 

situations.  

According to author 

William Oriol, the ad-

ditional stress of a dis-

aster will likely tax the 

already limited psycho-

logical and cognitive 

capacities of this popu-

lation.  

Even in facilities with 

exemplary  prepared-

ness "transfer trauma" 

is a common phenome-

non when institutional-

ized elderly are evacu-

ated from familiar sur-

roundings. 

According to a 1983 

report by the National 

Institute of Mental 

Health transfer trauma 

can be minimized if 

providers work hard to 

re-establish orienting   

routines and ties 

with caregivers, rela-

tives and friends. 

The elderly generally 

have multiple losses 

already [in terms of] 

social stature,  

physical health,  

ability to work the 

loss of loved ones. 

Disaster is just one 

more insult, and 

sometimes it's the 

final insult when it 

comes to an individ-

ual's ability to cope. 

Adding to transfer 

trauma can also be the 

actual travel in a vehi-

cle.   Velvet Johnson, 

Regional Ombudsman 

for the St. Francis Nurs-

ing Home stated that it 

had been years since a 

resident had been in a 

vehicle and she was ex-

tremely  frightened, 

thinking the vehicle was 

going too fast and it was 

dark, making  her even 

more disoriented.    

Cross Train Your Brain! 

To jumpstart  your creative thinking and cross train your brain try the following:  

Put your watch on your other wrist and put your clothes on in a different order;   

Think of 20 uses or more for an everyday object like a paperclip, toilet paper roll, or the newspaper; 

Use your non-dominant hand to dial (or enter) phone numbers, brush your teeth and/or your hair;   



 
Fire at Good Samaritan Village in St. Francis  

Submitted by Velvet Johnson  Region  6 Ombudsman 
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On October  19 t h  the  community of  St .  Francis  turned out  in  droves  to  help  the   

res idents  and  s taf f  of  the Good Samari tan Vil lage  when f i re swept  through port ions  

of  the faci l i t y.   The f i re  s tar ted  in  the  a t t ic  resul t ing in  s ignif icant  f i re ,  smoke and 

water  damage to  the  bui lding and  i ts  contents .     

Students ,  s taff ,  farmers ,  and community members  responded to  the  nursing home’s  

cal l  request ing help  to  evacuate the  residents .   The St .  Francis  High  School ’s  gym-

nasium became the evacuat ion  point  for  the 48  res idents  and 60 employees  of  the  

nursing home.   The Cert i f ied  Volunteer  Ombudsman,  John Finley,  ar r ived as  soon 

as  possible to  help.  The local  community pi tched  in  to  make the residents  as  com-

fortable  as  possib le  by providing food and any needed cloth ing.    Fortunately,  there 

were no  phys ical  in juries  as  a  resul t  o f  the  f i re .   High school  s tudents  and nursing 

home staf f  s tayed  with the residents  unt i l  each resident  was  t ransfer red  to  other  

nursing homes or  family members  picked them up.   

As the Regional  Ombudsman,  I have had the  opportuni ty to  personal ly vi s i t  most  of  

the  di splaced  residents ,  and  amazingly they a l l  seem to be adjus t ing very wel l  to  

the ir  new homes .   Most  recal l  seeing huge plumes of  smoke,  but  say the evacuat ion  

i tsel f  was very orderly and  wel l  organized .   The common thread I heard  from the 

residents  is  that  they wish  they were  c loser  to  home so family could v is i t  more  of-

ten .   Some res idents  have had to  move to a fac i l i t y 150 miles  away f rom St .  Fran-

cis .    

As I vis i ted  wi th the di fferent  res idents  in  thei r  respect ive new faci l i t ies ,  they al l  

asked about  the ir  old roommates ,  t able  mates  and  neighbors  and wondered  where 

they were  now located .    In  vis i t ing with these  residents ,  I  asked i f  John Finley,  the  

Cert i f ied  Volunteer  Ombudsman could send them a card  and  s tay in  touch.   They 

al l  wanted to  hear  f rom him and they al l  had  nothing but  compliments  and great  

things to  say about  John.   They real ly miss  him.    

In  c los ing,  I  want  to  thank John for  his  f ine  re la t ionships  wi th each of  the  resi -

dents .   I  would l ike to  thank al l  the s taf f  at  St .  Francis ,  the  s tudents ,  the  commu-

ni ty members ,  the  f i re  f ighters ,  the fami ly members ,  and al l  others  who helped  to  

provide  comfort ,  concern ,  and a smooth  t ransi t ion  for  each resident  to  a  new loca-

t ion .    

Great news for the residents of Saint Francis Good Samaritan! 

The Nursing Home will be rehabilitated in two phases, and a possible third phase 
might focus on expansion. By March 1st room for 22 residents will be restored; 32 
rooms by May 1st.   By May, 60 percent - roughly 35 or more of the jobs will have 
returned to the town of nearly 1,300.  
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Phone: 1-877-662-8362 

Fax: 1-785-296-3916 

E-mail: LTCO@da.ks.gov 

State of Kansas 

Office of the State Long-Term Care 

Ombudsman 

900 SW Jackson, Suite 1041 

Topeka, Kansas  66612 

 

173-16 

RETURN SERVICE REQUESTED 

Don’t Space Out!!!  

TURN IN YOUR  

MONTHLY ACTIVITY FORMS 

AND CASES TO YOUR  

REGIONAL OMBUDSMAN.   

YOUR EFFORTS NEED TO BE 

COUNTED!!    

  

 

Website: 

www.KansasOmbudsman.ks.gov 

Save the 

Date! 

April 2
8th and 29th 

for our  annual con-

ference.   B
e looking 

for your invitation to 

fly into your mailbox 

mid– F
ebruary.     

See you there!!  

RSVP  Tanya 1-877-662-8362 

..........     

Certified Volunteer 

Ombudsmen 

go to the moon  

and  back  

for our residents! 

Blast off  
To 

Hutchinson!! 


